
Welcome 

Spring Partner Town Hall

Post COVID: Returning to Client Choice 

Thursday, April 29th



Agenda
• Staff Introductions
• Panel Introductions
• Stats
• Poll
• Client Choice – benefits and types
• Panel Discussion
• Barriers
• Continue to Stay COVID Safe
• Questions?

Thursday, April 29th



Panel Members

Rocky Baldassare – Community Table

Jo Haynes – Evergreen Christian Outreach

Will Larsen – Mission Hills Baptist Church – Life Center

Rick Pollock – Metro Caring

Alisha Wenger - Community Food Bank GJ

Lorena Toland – Food Bank of the Rockies COVID Safety Tips 



W H E R E V E R  H U N G E R  R I S E S ,  S O  C A N  W E .

Partner Survey Results
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Benefits of Client Choice
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"Imagine going to a restaurant and rather than giving 
you a menu, the waiter simply gives you a meal."

- Reinventing Food Banks and Pantries
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Benefits of Client Choice
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For your pantry:

• Less food waste, as clients do not throw away foods they don’t like or can’t use

• Your pantry can monitor what foods are popular and which are not, and base future 
purchases on that knowledge. Therefore, money is saved as rarely selected items 
are not purchased as frequently

• More flexibility in what foods to purchase; no need to have enough of every item for 
every household

• Less staff time spent preparing food boxes can mean more time available for staying 
open later in the evenings or on weekends, which may be the only time the working 
poor can shop

• On-hand grocery inventory will reduce in size, allowing for a smaller, more organized 
pantry

Empowering clients to choose the food items they prefer in a space 
where a variety of options are available and promoted.
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Benefits of Client Choice
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For your clients:

• Provides a sense of dignity which can positively impact their confidence level

• Provides the opportunity to acquire and exercise skills in budgeting

• Ensures that clients get the types of food their families need, enjoy and will use

• Ensures that clients who have special food needs (e.g. diabetics, cultural 
preference) are getting the foods they need and not getting foods they can’t eat

• Prevents the distribution of highly perishable foods to households unequipped 
with functional stoves or refrigerators

• Provides more interaction with staff and volunteers, enhancing the shopping 
experience and client morale

For your volunteers:​
• The volunteer work is more personally rewarding and enjoyable​

• They are interacting with people instead of boxes of food​

• The work is less physically demanding​



W H E R E V E R  H U N G E R  R I S E S ,  S O  C A N  W E .

Point System

• Foods are given points based on 
the actual cost of an item at the 
grocery store. Clients are permitted 
to select foods until they reach the 
predetermined points

Item System

• Households are given a portion of 
food items based on Family or 
Household Size. 

Pure Client Choice 

• Allowing clients to pick and choose 
what their family will consume.

Client Choice Options
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List System 

• Creating a list of selected food 
items that clients will be able to 
select.

Table System



Community Table

Presenter: Rocky Baldassare
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Evergreen Christian Outreach

Presenter: Jo Haynes
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Mission Hills Baptist Church – Life Center

Presenter: Will Larsen
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Metro Caring

Presenter: Rick Pollock
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Community Food Bank – Grand Junction

Presenter: Alisha Wenger



W H E R E V E R  H U N G E R  R I S E S ,  S O  C A N  W E .

Being COVID Safe

• Wear a mask
• Ensure 6 feet of physical distance between 

people/parties
• Avoid crowds or poorly ventilated areas
• Establish single-direction traffic flow
• Display signage for masks to be worn
• Enhance cleaning and sanitation
• Require handwashing upon arrival, 

departure, and throughout the day
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What are the 
barriers to 

moving back 
to client 
choice?

www.slido.com
Enter Code: #643443

http://www.slido.com/


Agenda
• Next Meeting: July 2021

Topic: Sourcing

Thursday, April 29th



We ignite the power of community 
to nourish people facing hunger.

Thank you
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